Country‘Payment Methods ‘Processing Fee ‘Settlement \

1.40% (Minimun

Domestic |Credit/Debit,/Prepaid Card MYR 0.70) T+2
. . . . 3.4% (Minimun
Foreign |Credit/Debit/Prepaid Card MYR 1.40) T+2
Default  |DuitNow CASA & e-Wallets 0.50% T+2
Malaysia|Domestic |DuitNow Line of Credit 0.75% T+2
Domestic [Touch N Go e-wallet 1.3% T+2
Foreign |Alipay CN 1.3% T+2
Alipay+ DANA 1.3% T+2
Alipay+ KaKaoPay 1.3% T+2
Alipay+ GCASH 1.3% T+2
Alipay+ Other Wallets 1.3% T+2
Disputes

In the event that a customer disputes a Visa or Mastercard transaction and
request a chargeback through their issuing bank, the merchant may elect to
contest the dispute. If the merchant proceeds with contesting the chargeback, a
non-refundable fee of MYR 50 will be charged, irrespective of the final outcome
of the dispute.

Refunds

A non-refundable processing fee of MYR 0.50 will be charged for each
successful DuitNow refund.

Settlement

Settlement is performed on "common business days" - including business days
of Malaysia, China, and New York.

Terms and Conditions

Payment processing services are provided by AIMY Merchant Services Sdn. Bhd.
By proceeding with your payment, you agree to the applicable Terms and
conditions.



